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User Manual for Call Center Grievance Module

This Document contains procedure to monitor call center grievances

Open browser and type http://claim.cmchistn.com

CALL CENTER EXECUTIVE
LOGIN

> Enter the valid User name and Password

Online Payer-Provider Healthcare Data Exchange Platform.

User Id:

Password:

logh R

Forgot Paszword?

New Empanelment Request

Search Empanelment Requast

Dashbaard

0

Fowered By Remedingt



http://claim.cmchistn.com/

RENVEDINET"

e After successful login User will be directed to the below page

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

New Complaint| ~ Complaint MIS Welcome cc_ex Logut
Complaint No Complainant Name

Mabile No Escalated To 4l v

Patient Name Source of Complaint Al v

Complaint Type il v Seatch

llnPracessed‘ Processed ‘ AIITransactinﬂ

5t llo. (Complaint o~ [COMPLATHANT NAME  |CALL REGARDING  (SOURCE OF COMPLAINT  FIRST COMPLAINT DATE  |COMPLATNT CLOSEDDATE  [MOBILENO (COMPLAINT STATUS  |FSCALATEDTO |AGING (days hhimiiss
U L0 21056405122 {testl? Complait Puslc B6/2017 40252 M 1393983898 [dpen CalCenter PO (52012233
1 LC 2054304895 arthick Enquiry (M Cel B/5/2017 11:07:224M 1234567890 Dpen CalCenter DPO |70%:18:03
T KO 2M0%40469F s Complaint limma Call Centre B/420176:39:48 M 12734567830 (Open CalCenter PO |7 1814537
4 [C 2054604681  (24567898TaR4324567  (Complaint limma Call Centre G401 6 2:41PM 1234567890 Dpen CalCenter DM |7 18:56:44
5 L0 21054604642 |VIGNESH Complaint Pl HI21/2017 3:38:43 P 737300427 DOpen CalCenier DVD {20 2046042
i [C 2054804718 st (Complaint Pubiic BI23/2017 1333 M 110086847 Dpen CalCenier 0 48235252
7 KO 2054604794 okesh testi2 Enauiry RTT H10/2017 11:48:43 M B384089164 ReDpen CalCenr (0 32003042
B KC 21054504783  comp name Enauiry Pubiic HITI2017 238,00 PM 110086847 Doen CalCenter DPO (34 22:40135

» Click on New Complaint to register.
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Home Complaint MIS

Complainant Name *
AADHAAR No

Mobile No *
Complaint Type

Source of Complaint

Issue Details *

Hospital / DC
Ownership Type
Beneficiary Name

Beneficiary Refno

Priority *

Action Taken

Select Call Regarding

Select Source Complaint

Select Hospital / DC

Select Ownership

High

Upload Files only in pdf, gif, jpeg and jpg files, Size < 5 MB

Upload Filel
Upload File2

Upload File3

> Select the call regarding using check box( Enquiry / complaint)

No file selected.

No file selected.

No file selected.

Save | Clear \

Call Regarding”
Ration Card
URN No
Landline No

TPA

CM cell/RTI/ACC Refno

Hospital District
Hospital Name
Beneficiary District
Status *

Escalated To *

E-mail

Comments

Welcome cc_ex

':‘Enquiry ‘:‘Complairlt

Select District
Enter Hospital

Select District

Select Status
Select Escalated To

Logout

m
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ENQUIRY

» Enter the required details in all fields
» Select the status as closed using drop down.
» Update comments and Action taken

» Click save button.

By clicking save button, grievance will be closed

COMPLAINT

> Enter the complaint details ( Name/ Ration card/ Aadhaar number, URN , Mobile
number)

> Select the complaint type using drop down (Demanding payment, Payment Received,
Treatment Denied , Treatment Delayed, Un satisfactory treatment, Smart card,
Software, Others)

> Select the source of complaint using drop down ( Amma call center, CM cell, RTI, Public,
Others)

> Enter the CM cell / RTI / Acc Ref no

> Enter the Issue Details
> Select the Hospital /Dc using drop down
> Select the Hospital District using drop down

> Select the Ownership using drop down
» Select the Hospital name using drop down

» Select the Beneficiary Name
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» Select the Beneficiary District Using drop down

» Enter the Beneficiary Ref number

» Select the status Using drop down(open / closed)

» Select the Priority using drop down

» Select Escalated to using drop down

» Enter the Action taken

» Enter the comments

» Upload Files( by clicking on browse , select the file and upload it)

> Click on save Button.




RENVEDINET"

By clicking save button, complaint will be saved as shown below

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

New Complaint ~ Complain MIS Welcome cc_ex Logout
Complaint No Complainant Name

Mabile No Escalated To Al v

Patient Name Source of Complaint Al v

Complaint Type il v Seatch

UnProcessed | Processed | Al Transactioﬂ

Stlo. [Complaint o~ (COMPLAINANT NAME  |CALL REGARDING  [SOURCE OF COMPLAINT  FIRST COMPLAINT DATE  |COMPLAINT CLOSEDDATE  [MOBILENO KCOMPLAINT STATUS (ESCALATEDTO  [AGING (days hh:miss)
1 [0 205405130  (enewarn Complaint limma Cal Centre 5/12/2017 11: 1346 AN 123457830 [pen CalCenter DPO [D0D:04:51
2 [0 20564605122  |festl2 Complaint Pubii 5/6/2017 4052 M H898989898 Lpen CalCenter DPO (5 13:15:45
I LC 2054604895 fearthick Enquiry i Cell 5/5/2017 110722 &M 123457890 [pen CalCenter DPO (700210215
4 [ 20540495  [shash Complaint lkmma Cal Centre 5/4(2017 8:3%:43 PM 123457330 Pnen CalCenter DPO (7 15:38:4%
T [C2I0%h4604891  [2345678%8T0543034567  |Camplaint limma Cal Centre 5412017 i3 41 M 123457890 [pen CalCenter DVD (7 15:43:5%
6 [C 210564604342  VIGNESH Complaint Pubii H21/2017 33843 PN 1373004267 {pen CalCenter DVO  [2019:39:54
7 LC 204604718  |eathi Complaint Pubii 3/A017 13RI 110088847 [Jpen CalCenter L0 492040004
B [C 2055404734  |okesh testd? Enquiry RTI H{10/2017 11:48:43 AM HB34089164 ReCpen CalCenter (0 [3123.29:54
8 (L 205404783 [compname Enquiry Pubii Hi7/2017 23300 PM 110086847 [Jpen CalCenter DPO [3420:39:37
10 [CC 200564004782 [k Enquiry Pubii A7/ 22z 17PM 123457893 [pen CalCenter DPO [R50
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New Complaint | Complaint MIS

Government of Tamil Nadu

User can generate MIS report by clicking Complaint MIS tab

Chief Minister's Comprehensive Health Insurance Scheme

Welcome cc_gx Logout
Complaint No Complainant Name
Mobile No Escalated To Al v
Patient Name Source of Complaint Al v
Complaint Type il v Search
UnProcessed ‘ Processed ‘ Al Transactioﬂ
5t No. (Complaint o~ |COMPLATNANT NAME  |CALL REGARDING  |SOURCE OF COMPLAINT  |FIRST COMPLAINT DATE  (COMPLAINT CLOSED DATE  (MOBILENO |COMPLAINT STATUS |ESCALATEDTO |AGING (days hhimiss)
U 2105405127 ftestl? (Complaint Publc 55017 402:52 P 1393989898 Cpen CalCenterDPO S 204807
1 [ 205404895 farthick Eniquiry (M Cel 5/5(017 110722 AN 1234567890 pen CalCenter DPO 7014357
I [0 205460493  [shasni (Complaint mma Cal Centre 5/4/20176:3%:48 PM 124567850 [Jpen CalCenter PO 7181031
4 [C 21054604831  [23456789B7543034567  (Complaint mma Cal Centre 542017 6:28:41 M 1234567890 pen CalCenter MO 718:22:38
5 0210564504847 VIGNESH (Complaint Publc MU 1T 2343 PM 1373004267 Lpen CalCenter VO 20201236
B CC 206404718 Jeathin (Complaint Publc 3232017 L3R 33PM 110086847 [Open CalCenter D 48231846
7 [0 2054604794 [okesh test]? Enquiry ATl HI0/2017 11:48:43 AN 834089154 Repen CalCenter L0 3201023
B [C 21054604783  [compname Enquiry Publc H7/2017 23300 M 110085847 [Jpen CalCenter PO 34 22:12:19
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Government of Tamil Nadu

Home New Complaint Complaint MIS

Call Regarding Select Call Regarding \ Status Select Status

Escalated To Select Escalated To A\ Hospital / DC Select Hospital / DC

Hospital District Select District \ Beneficiary District Select District

Ownership Type Select Ownership v Source of Complaint Select Source Complaint

Complaint Type Select Complaint Type v

Duration: From E To E
Genarate MIS \ Expanded MIS \

» Select the required details using drop down in all fields.

» Select the date duration using calendar( From date and to date)

Logout

Fowered By Remedingt

)
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e Click on Generate Mls, report is displayed as shown below

Generate HIS \ Expanded HIS \

Gl | Complaint | Complainant | Mobile | Complaint Patient | Patient |Escalated | Complaint | Action Last Processed

Ref No. Issue Details Comments
Reqarding | Date Name | No | Type Name | Refio | To | Stts | Taken Time
- Hm DEMONG  pebertertretrreeerutere Deteet . W

(L 0056404780 oot - e e %B%QI%MMEM st el HewPpele ol [eiod "
s JEONG [ )

(L 056404784 Compant " i QHUEEQJEIPMMEM ey i Wi I i "
Poyered By Remednet

» Click on Expanded MIS to download ( in Excel)
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DISTRICT PROJECT OFFICER

Login:

Enter Valid Username and Password

Online Payer-Provider Healthcare Data Exchange Platform,

User Id:

Paszword!

Log) st

Forqot Passpord?

New Empanelment Request

Search Empanelment Request

Dashboard

Fowered By Remedingt

0
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e After Successful Login, User will be directed to below page

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint I8 Welome cc_dpo Logout
Complaint No Complainant Name
Mobile No Escalated To Al v
Patient Name Source of Complaint Al v
Complaint Type al v Search
UnProcessed| Processed | Al Transactiaﬂ
5¢ No. |[Complaint o COMPLATNANT NAME  (CALL REGARDING  |SOURCE OF COMPLAINT  [FIRST COMPLAINT DATE  (COMPLAINT CLOSED DATE  |MOBILENO |COMPLAINT STATUS  (ESCALATEDTO  |AGING (days hhzmisss)
1 )lC 254605132 f enewnrn Complaint mma Call Centre 5/12/2017 11:13:46 AN 123457330 Ppen CalCenter DPO - OD:ILID
2|00 20564605122 |testl? Complaint Public B/A/2017 4055274 939396969 [Open CalCenter DP0 [519:22:04
T [0 2054604885 farthice Enguiry M Cell B/5/2017 11:07:22 M 123457890 pen CalCenter DP0 [700:17:34
4 [CC 21054604893  |shashi Complaint mma Call Centre B/4/2017 8:3% 48P0 1234567830 Ppen CalCenter DPO (7 15:45:08
b (00 2105404783 [compname Enquiry Public H7/2017 2:39:00 M 3110086847 [pen CalCenter DPO (34 20:45:5
b (CC 21054604782 ek Enguiry Pubii HIT2017 22217 PM 123457893 pen CallCenter 0P (34200239
7 (2054804771 |Tte Complaint Complaint RTI HI4/2017 L0244 PM 7760362017 {pen CallCenter 0P [3722:2%:12
B |CC 210504604751  [Test complaint Complaint Pubii 3/28/2017 4,59:44PM 8790559387 [Ipen CallCenter PD [4418:25:12
9 JCC 21054604724 |Arun Complaint (T Cel B/23/2017 & 1253 PM 9790559387 pen CallCenter 0P |48 17:12:03
10 |CC 21054604721 |checksms Complaint Public B30T 80812 3110036347 Dpen CalCenter DPO (B 17.3:4

12

» Click on Complaint number to open the case.
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Open rerertlr

c_ex CalCenter DPQ

| 5/12/2017 11:18:37 AM

REFNO :
Complainant Name :
AADHAAR No

Mobile No *

Complaint Type

Source of Complaint

Issue Details *

Hospital / DC
Ownership Type
Beneficiary Name
Beneficiary Refno

Priority ©

Action Taken™

CC_210564605132
BWEWWIW
223344556788
1234567890
DEMANDING PAYMENT
Amma Call Centre

adgfshdifkel

Hospttal
Government

shashi

High

Iererttr

Upload Files only in pdf, gif, jpeg and jpq files, Size < 5 MB

Upload Filel
Upload File2

Upload File3

» Select the Status (Open/ close)

Browse... | No file selected.

No file selected.
No file selected.

Save | Clear

Call Regarding”
Ration Card
URN No
Landline No
TPA

CM cell/RTI/ACC Refno

Hospital District
Hospital Name
Beneficiary District
Status *

Escalated To *

E-mail

Comments

CC 210564605132 1 Kpala.ing

_' Enquiry @ Complaint
wirteyrutiyaihg

1223436543234567898765

Eyeeyryryeyryeyyr

CHENNAT v
DEMOHOSP

CHENNAT v
Select Status v
Select Escalated To v

SvvEsvEsyE oo e

» Select the Escalated using drop down ( if the status is selected open)

» Update the Details ( Action taken and comments)

» Upload the file if required.

> Click on save button.

By clicking on save button complaint will be forwarded to next level.

m
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COMPLAINT MIS

e User can generate MIS report by clicking complaint MIS tab.

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_dpo Logout
Complaint o Complainant Name
Mobile No Escalated To Al v
Patient Name Source of Complaint Al v
Complaint Type il v Search
UnProcassed \ Processad \ Al Transactinﬂ
St No. |Complaint No (OMPLAINANT NAME  |CALL REGARDING  |SOURCE OF COMPLAINT  |FIRST COMPLAINT DATE  |{COMPLAINT (LOSEDDATE  |MOBILENO |COMPLAINT STATUS  |ESCALATEDTO |AGING (di
1 (CC 20564005122 [festll Complaint Pubic f8/2017 40252 FH 896939898 [pen CalCentr DPO 5 21:034
1 |CC 205480485 [rartnick Enquiry (CH Cel /52017 110722 A 123457890 [dpen CalCentr DPO [701:59:16
I 00 2054804083 [ehesh Complaint lmma Cal Centrs /42017 6:35:48 M 1234587890 [Joen CalCenter DPO 17 18:26:50
4 CC 210584604783  foomp name Enquiry Pubic H712017 2:30:00PM 3110086847 [pen (alCentr DPO (422273
5 |00 2054R047R0 [k Enquiry Pubic H712017 22 17PH 1234567893 [Joen (alCenter DPO 3420442
6 (CC 2054604771 |t Complaint Complaint RTL HA201T L0B44PH 7160362017 Open CalCenter 0RO 3300:03:%
7 |CC 20554604750  {Test complaint Complaint Publc 3/ 28/2017 4:55:44 M 70559387 Doen CalCenter PO 420065
8 JEC 210564604724 A Complaint O Cel 3/23/2017 6: 12253 M 2790559387 [dpen CalCentr DPO {9 18:53:4
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Clicking on complaint MIS tab, the below page is displayed

Government of Tamil Nadu

ek

m‘u i ﬂ#‘é

Chief Minister's Comprehensive Health Insurance Scheme

Home Complaint MIS

Call Regarding Select Cal Regarding v Stalus Select St
Escalated To Select Escalated To v Hospital / DC Select Hospital/ DC
Hospital District Select Disric v Beneficiary District Select Disrict
Ownership Type Select Ovinership v Source of Complaint Select Source Complaint
Complaint Type Select Complaint Type v

Duration: From nﬁ To H‘E

(enerate MIS \ Expanded MIS \

» Select the required details using drop down in all fields
» Select the date using calendar( From date and To date)

-

Powered By Remedingt

0
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e C(lick on Generate MIS to get the report

(Genarate MIS \ Expanded MIS \

Call | Complaint | Complainant | Mobile | Complaint Patient | Patient | Escalated | Complaint | Action Last Processed
Ref No. Issue Details Comments
Regarding |  Date Name No Type Name | Refno To Status | Taken Time
‘ 40t DEVANDING  retvert et retertretveert erter refenrtret ‘ 410/2017 11:38:08
(C_210564604732 Complant L Iokesh test 9884089164PMMEW o heshrzst) CalCenter PO PreCiosed— dpotest  [testiodpo W
‘ 1T DEMANDING CalCenter 4712017 25502
(€ 210564604784 Complaint o Ann 7055937 - iafydfy [anesh . Clnzed etertert  [eterter o
Fowered By Remedingt 9

» Click on Expanded MIS to download (in Excel)
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DISTRICT VIGILANCE OFFICER

Login

Enter Valid User name and Password.

Online Payer-Provider Healthcare Data Exchange Platform,

User Ia:

Password:

logn Rest

Forgot Password?

e Empansiment Request

Search Empanelment Request

Dashboard

Fowered By Remedingt
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After successful Login, User will be directed below page

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_vo Logout
Complaint No Complainant Name
Hobile No Escalated To Al v
Patient Name Source of Complaint Al v
Complaint Type il v Search
UnProcessed‘ Processed ‘ AIITransactiaﬂ
Stho. {Complaint o {COMPLAINANT NAME  |CALL REGARDTNG  |SOURCE OF COMPLAINT  [FIRST COMPLAINT DATE  (COMPLAINT CLOSEDDATE  |MOBILENQ [COMPLAINT STATUS  |ESCALATEDTO |AGING (days hhimiss)
e',\‘e',\'u\'r',\' o s Cal et 21007 26 AN ST e G0 0%
2 |CC 210564604842 IVIGNESH Complaint Public B1/I017 33843 PM 737304267 (pen CelCenter V0 20 20011055
I |CC 210564604775  [fest Complaint Fubli KA 408:09 M TIR0%2017 Dpen CalCenier VD |37 19:44:8
4 05ede4TT Karthi Complaint e B/3f2017 L1700 P 3110086847 (pen CalCenr VD 4922333

Powered By Remedinet

» Click on Complaint number to open the particular case.
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It

rerertr

cc_dno

CallCenter DVO | 5/12/2017 11:44:56 AM

REFNO : CC_210564605132 Call Regarding” _ Enquiry @ Complaint
Complainant Name : BIWEIWWIW Ration Card wr‘ceyrutiyujhg

AADHAAR No 223344556788 URN No 1223456543234567898765
Mobile No * 1234567890 Landline No

Complaint Type DEMANDING PAYMENT TPA

Source of Complaint

Amma Call Centre

[

CM cell/RTI/ACC Refno Eyeeyryryeyryeyyr
adgfshdifkgl
Issue Details *
Hospital / DC Hospital Hospital District CHENNAI
Ownership Type Government Hospital Name DEMOHOSP
Beneficiary Name shashi Beneficiary District CHENNAT
Beneficiary Refno Status * Select Status
Priority © High Escalated To * Select Escalated To
E-mail
rerertir dyeyreyreyr ,,.. ffdaa
Action Taken™ Comments”
Upload Files only in pdf, gif, jpeg and jpg files, Size < 5 MB
Upload Filel Browse... | No file selected. CC 210564605132 1 Koala.ing

Upload File2 No file selected.
Upload File3 No file selected.

Save | Clear \

» Select the status (open / closed )

» Select Escalated using drop down (If status is selected open)
» Update comments and Action taken

» Upload file if required

> Click on save button

By clicking save, complaint will be forwarded to next level.
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COMPLAINT MIS

User can generate MIS report by clicking complaint MIS tab.

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_dpo Logout
Complaint No Complainant Name
Mobile No Escalated To Al v
Patient Name Source of Complaint All v
Complaint Type al Search

UnProgessed \ Processed \ Al Transactioﬂ

St Ho. |Complaint Ho COMPLAINANT NAME  CALL REGARDING  |SOURCE OF COMPLAINT  |FIRST COMPLAINT DATE  [COMPLAINT CLOSEDDATE  |MOBILENO |COMPLAINT STATUS  [ESCALATED T |AGING (di
1 CC 210564005122 |test12 Complzint Pubiz R /o/2017 4:02:52PH 893989898 nen CalCenter PO [5 200340
1 |CC 21054604885 |karthick Enquiry M Cel /52017 110722 AM 1234567890 pen CalCenter PO [701:59:16
3 |CC 21054604833 [shasni Complzint ltmma Call Centre /42017 8:35:48 PM 1234567890 [dpen CalCenter PO [7 18:26:50
4 |CC 20534604783 |comp name Enaquiry Public K/7/2017 2:3%:00PM B110036847 {dpen CalCenter PO |342227:3
5 |CC 21054604782 ke Enquiry Publc K707 2217 PM 1234567893 Open CalCenter PO (3422442
i ICC 210504604771 [lite Camplaint Complaint RTL K/4/2017 10254 PN 7760362017 Dpen CalCenter PO |3800:03:%
7 |CC 21054604751  [Test complaint Complaint Public 3/28/2017 4, 53:44 P 8790559387 [Jpen CalCenter DPO |44 20:06:5
3 CC 210564604724 |Arun Compiint (M Cel 3232017 6: 12253 W 9790559387 Open CaElCenter PO 49 18:53:4
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Clicking on complaint MIS tab, the below page is displayed

Government of Tamil Nadu

ek

m‘u i ﬂ#‘é

Chief Minister's Comprehensive Health Insurance Scheme

Home Complaint MIS

Call Regarding Select Cal Regarding v Stalus Select St
Escalated To Select Escalated To v Hospital / DC Select Hospital/ DC
Hospital District Select Disric v Beneficiary District Select Disrict
Ownership Type Select Ovinership v Source of Complaint Select Source Complaint
Complaint Type Select Complaint Type v

Duration: From nﬁ To H‘E

(enerate MIS \ Expanded MIS \

» Select the required details using drop down in all fields

» Select the date using calendar( From date and To date)

-

Powered By Remedingt

0
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e C(lick on Generate MIS to get the report

(Genarate MIS \ Expanded MIS \

Call | Complaint | Complainant | Mobile | Complaint Patient | Patient | Escalated | Complaint | Action Last Processed
Ref No. Issue Details Comments
Regarding |  Date Name No Type Name | Refno To Status | Taken Time
‘ 40t DEVANDING  retvert et retertretveert erter refenrtret ‘ 410/2017 11:38:08
(C_210564604732 Complant L Iokesh test 9884089164PMMEW o heshrzst) CalCenter PO PreCiosed— dpotest  [testiodpo W
‘ 1T DEMANDING CalCenter 4712017 25502
(€ 210564604784 Complaint o Ann 7055937 - iafydfy [anesh . Clnzed etertert  [eterter o
Fowered By Remedingt 9

Click on Expanded MIS to download (in Excel)
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DEDICATED MEDICAL OFFICER

—

ogin

Enter Valid User name and Password.

Online Payer-Provider Healthcare Data Exchange Platform,

User Id:

Passward.

Loy e

Forgat Paszword?

New Empansiment Request

Search Empanelment Request

Dashboard

Powered By Remedingt
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After successful login, User will be directed to below page.

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_dm Logout
Complaint No Complainant Name
Hobile No Escalated To il v
Patient Name Source of Complaint Al v
Complaint Type il v Search
UnProcessed\ Processad \ AIITransactioﬂ
Stllo. Complainto  |COMPLATNANTNAME  |CALL REGARDING (SOURCEOF COMPLAINT  [FIRST COMPLAINTDATE  (COMPLAINT CLOSEDDATE  [MOBILEMO \COMPLAINT STATUS  |FSCALATEDTO |AGING (days hhumiss)
T JC 21054605132 | ey Complant lrima Ca Centre /A7 1L 1346 AN 1234367880 [pen CalCenierOMO  O0:SLST
1 [C2I0%040L ([THS6TRTIM5T  Complant linma Cal Centre ST 64PN 1234567830 Open Callen= M0 7173702

Click on complaint number to open the particular case.
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=

rerertr

| cc_dvo

CallCenter DMO | 5/12/2017 11:58:12 AM

REFNO : CC_210564605132 Call Regarding” ) Enquiry @ Complaint
Complainant Name * T Ration Card wirteyrutiyojhg

AADHAAR No 223344536788 URN No 12234563432345367898765
Mabile No * 1234567890 Landline No

Complaint Type * DEMANDING PAYMENT TPA

m

Source of Complaint Amma Call Centre CH cell /RTI/ACC Refno EyREyTyTYRYryEYYT
adgfshdifkgl
Issue Details *
Hospital / DC Hospital Hospital District CHENNAT
Ownership Type Government Hospital Name DEMOHOSP
Beneficiary Name shashi Beneficiary District CHENNAT
Beneficiary Refno Status * Open
Priority " High Escalated To * LIASION OFFICER
E-mail
rererttr dyeyreyreyr ,,.. ffdsa
Action Taken™ Comments
Upload Files only in pdf, gif, jpeg and jpg files, Size < 5 MB
Upload File1 Browse... | No file selected. CC 210564605132 1 Koala.ipg

Upload File2 No file selected.
Upload File3 No file selected.

Save | Clear \

» Select the status using drop down (open / close)
» Select Escalated (if status is selected open)

» Update the Action taken and comments

» Upload file if required.

> Click on save button.
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COMPLAINT MIS

e User can generate MIS report by clicking complaint MIS tab.

Government of Tamil Nadu

Chief Minister’s Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_dpo Logout
Complaint No Complainant Name
Mobile No Escalated To All v
Patient Name Source of Complaint Al v
Complaint Type il Search

UnProcessed \ Processed \ Al Transactinﬂ

St lo. [Complaint o COMPLAINANT NAME  CALLREGARDING  [SOURCE OF COMPLAINT  |FIRST COMPLAINT DATE  [COMPLAINT CLOSED DATE  |MOBILE NQ |COMPLAINT STATUS |FSCALATED TO |AGING (di
1 CC 210564605122 |testl2 Complint Pubic /62017 402:52FM 0398989398 Open CalCenter PO [5 210346
2 |CC 210544604895 rarthick Enauiry (M Cel /52017 1107:22 AM 1234567390 Open CalCenter PO [70059:16
3 JCC 21054604893 [shasni Complint \Amma Cal Centre 542017 5:39:48 FM 1734567350 [Jpen CalCenter PO [7 18:26:500
4 |00 210584604783  [comp name Enquiry Pubic K/7/2017 2:3%:00 M B110036347 [dpen CalCenter PO 3422273
5 (0 210584A04787 vk Enauiry Pubic Bi7/2017 22217 FM 1234567393 Open CalCenter PO [3472:4412
o ICC 210584604771 [Tte Complaint [ompiint RTL H/4/2017 10234 PM 7760362017 Dpen CalCentzr PO 3300035
7 |CC 210504604751  [Test compiaint Complint Pubiz 3/ 28/2017 4.59:44 P 2790559357 [dpen CalCenter PO 4420085
3 CC 210564004724 |Arun [ompiint (M Cel 3/23/2017 6: 12253 W 0790559387 Open CalCenter PO |49 18:53:4
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Clicking on complaint MIS tab, the below page is displayed

Government of Tamil Nadu

ek

m‘u i ﬂ#‘é

Chief Minister's Comprehensive Health Insurance Scheme

Home Complaint MIS

Call Regarding Select Cal Regarding v Stalus Select St
Escalated To Select Escalated To v Hospital / DC Select Hospital/ DC
Hospital District Select Disric v Beneficiary District Select Disrict
Ownership Type Select Ovinership v Source of Complaint Select Source Complaint
Complaint Type Select Complaint Type v

Duration: From nﬁ To H‘E

(enerate MIS \ Expanded MIS \

» Select the required details using drop down in all fields

» Select the date using calendar( From date and To date)

-

Powered By Remedingt

0
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e C(lick on Generate MIS to get the report

(Genarate MIS \ Expanded MIS \

Call | Complaint | Complainant | Mobile | Complaint Patient | Patient | Escalated | Complaint | Action Last Processed
Ref No. Issue Details Comments
Regarding |  Date Name No Type Name | Refno To Status | Taken Time
‘ 40t DEVANDING  retvert et retertretveert erter refenrtret ‘ 410/2017 11:38:08
(C_210564604732 Complant L Iokesh test 9884089164PMMEW o heshrzst) CalCenter PO PreCiosed— dpotest  [testiodpo W
‘ 1T DEMANDING CalCenter 4712017 25502
(€ 210564604784 Complaint o Ann 7055937 - iafydfy [anesh . Clnzed etertert  [eterter o
Fowered By Remedingt 9

Click on Expanded MIS to download (in Excel)
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LIASON OFFICER

Login

Enter Valid Username and Password

Online Payer-Provider Healthcare Data Exchange Platform.

User Id:

Password:

Log-In| Reset|

Forgot Faszword?
MNew Empanelment Request

Search Empanelment Request

Dazhboard

9

Powered By Remedinet
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After successful login, user will be directed to below page.

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_n Logout
1

Complaint No Complainant Name
Mobile No Escalated To Al v
Patient Name Source of Complaint Al v
Complaint Type il v Search
llnProcessed‘ Processed \ AIITransactioﬂ
5t llo. |Complaint o~ (COMPLAINANT NAME  [CALL REGARDING  |SOURCE OF COMPLAINT  FIRST COMPLAINTDATE  \COMPLAINT CLOSED DATE  |MOBILEND |COMPLAINT STATUS  |ESCALATEDTO |AGING (days hhmiss)
b fC 205460513 Jenewnmn Complaint Amma Cal Cente 512017 111345 A 1734567830 Open CalCenterl0 10010305
] |CC 205404718 et Complaint Fubiic 3BT 132338 3110085847 [dpen CalCenterl0 49204418
T |CC 21050404784 |okesh testd? Enquiry RTl H10/2017 11443 M 5334039154 eCpen CalCenterld  3200:23:08

Click on complaint number to open the particular case.
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5 Open

CallCenter LO | 5/12/2017 12:12:40 PM

5 rerertr cc_dmo
REFNO : CC_210564605132 Call Regarding”
Complainant Name " ERERT Ration Card
AADHAAR No 223344556788 URN No
Mobile No * 1234567890 Landline No
Complaint Type DEMANDING PAYMENT TPA

Source of Complaint

Amma Call Centre

CM cell/RTI/ACC Refno

adgfshdifkgl
Issue Details *
Hospital / DC Husp\ta\ Hospital District
Ownership Type Government Hospital Name
Beneficiary Name shashi Beneficiary District
Beneficiary Refno Status
Priority * High Escalated To *
E-mail
rerertir
Action Taken" Comments~
Upload Files enly in pdf, gif, jpeg and jpg files, Size < 5 MB
Upload Filel Browse... | No file selected. CC 210564605132 1 Koala.ipg

Upload File2 No file selected.
Upload File3 No file selected.
Save | Clear

) Enquiry @ complaint
wirteyrutiyojhg
1223456543234367898765

EYeEYTYIYEYTYEYYT

CHENNAI
DEMOHOSP
CHENNAI

Select Status
Select Escalated To

. ffdsa

m

» Select the status using drop down (open/closed)
» Select Escalated( If status is selected open)

» Update Action taken and comments

» Upload file if required.

> Click on save button.

Clicking save button, complaint will be forwarded to next level.
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COMPLAINT MIS

e User can generate MIS report by clicking complaint MIS tab.

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_dpo Logout
Complaint No Complainant Name
Mobile No Escalated To Al v
Patient Name Source of Complaint Al v
Complaint Type all Search

UnProcessed \ Processed \ Al Transactioﬂ

Sr No. |Complaint No COMPLAINANT NAME  |(CALL REGARDING |SOURCE OF COMPLAINT  (FIRST COMPLAINT DATE  [COMPLAINT CLOSED DATE [MOBILE NO (COMPLAINT STATUS  (ESCALATED TO |AGING (di
1 ICC 210564605122  [testl2 Complaint Public 5/6/2017 4:02:52PM 9898939898  Dpen CalCenter PO |5 21203146
2 ICC 210564604895  [karthick Eniquiry M Cel 5/5/2017 1107:22 AM 1234567830  Open CalCenter PO |7 00:59:16
3 CC 210564604893  [shashi Complaint \Amma Call Centre 5/4/2017 6:3%:43 P 1234567290 Dpen CalCenter PO |7 18:26:50
4 ICC 210564604733 |comp name Eriquiry Public 14/7/2017 2:39:00 PM 2110086847 Ppen CalCenter PO 3422273
5 ICC 210564A04732  [kekik Enquiry Public 1(7/2017 2:22:17FM 1234567893 Open CalCenter DPO |3422:44:2
6 ICC 210564604771  [Jite Complaint Complaint RTL Kf4/2017 L0244 FM 7760362017 Qpen CalCenter DPO |3800:03:5
7 ICC 210564604751  [Test complaint Complaint Public 3/28/2017 4 55:44 PM 9730553387 Dpen CalCenter PO |44 20:06:5
3 ICC 210564604724  [Arun [Complaint M Cel 3/23/2017 6 12:53 PM 9790559387 [pen CalCentsr PO |49 18:53:4
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Clicking on complaint MIS tab, the below page is displayed

Government of Tamil Nadu

ek

m‘u i ﬂ#‘é

Chief Minister's Comprehensive Health Insurance Scheme

Home Complaint MIS

Call Regarding Select Cal Regarding v Stalus Select St
Escalated To Select Escalated To v Hospital / DC Select Hospital/ DC
Hospital District Select Disric v Beneficiary District Select Disrict
Ownership Type Select Ovinership v Source of Complaint Select Source Complaint
Complaint Type Select Complaint Type v

Duration: From nﬁ To H‘E

(enerate MIS \ Expanded MIS \

» Select the required details using drop down in all fields

» Select the date using calendar( From date and To date)

-

Powered By Remedingt

0
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e Click on Generate MIS to get the report

(Generate MIS \ Expanded MIS \

Call | Complaint | Complainant | Mobile | Complaint Patient | Patient | Escalated | Complaint | Action Last Processed
Ref No. Issue Details Comments
Regarding |  Date Name No Type Name | Refno To Status | Taken Time
‘ g DEMANDING  retvert et retertretveert erter retenrtret ‘ 410/2017 113808
(C_10584604792 Camplint L Ifesh testl) 9884089164PAYMEW A ——— Dheshtestl] Callenter DPO PreClosed.— (dootest  {testing oo "
o lmozsa DEVAIDDG (e 2550
(C_10584604784(Camplint 0 A ATH05a387 DUVET gdfodfy [anesh . Clsed ettt fterter "
Fowered By Remedingt Q

Click on Expanded MIS to download (in Excel)
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VIGILANCE PO

Login

Enter Valid Username and

Password.

(Online Payer-Provider Healthcare Data Exchange Platform.

User Id:

Passhord:

Loy R

Forqot Password?

New Empanelment Request

Search Empanelment Request

Dashboard

Powered By Remedingt
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After successful Login, User will be directed to below page.

Complaint MIS Welcame cc_vpo Logout

Complaint No Complainant Name

Habile No Escalated To Al v

Patient Name Source of Complaint Al v

Complaint Type il v Seach

UnProcessed‘ Procassed \ AIITransactiaﬂ

Sello. |Complaint o~ |COMPLATHANT NAME  |CALL REGARDING  |SOURCE OF COMPLAINT  FIRST COMPLATNT DATE  (COMPLAINT CLOSEDDATE  MOBILEND |(COMPLATNT STATUS  |ESCALATEDTO |AGING (days hhmiss)
CC 21054305132 ewe',\",\'r',\' Complaint £mma Cal Centre /122017 10:13:46 A 1134567890 [Jpen Calenter VPO 0011335

l 4 |test Complait Publc 3312017 2023 P T304 Lpen CalCenter VPO ML2L08:52

Click on complaint number to open the case.
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& rerertir o lo CallCenter VPO | 5/12/2017 12:21:30 PM
REFNO : CC_210564605132 Call Regarding” Enquiry @ Complaint
Complainant Name ] Ration Card wirteyrutiyojhg
AADHAAR No 223344556788 URN No 1223456543234567898765
Mobile No * 1234567890 Landline No
Complaint Type ~ DEMANDING PAYMENT TPA

Source of Complaint

Issue Details

Hospital / DC
Ownership Type
Beneficiary Name
Beneficiary Refno

Priority

Action Taken

Amma Call Centre

adafshdifkall

CM cell/RTI/ACC Refno

Hospital Hospital District
Government Hospital Name
shashi Beneficiary District
Status
High Escalated To *
E-mail
rererttr
Comments

Uplead Files enly in pdf, gif, jpeg and jpg files, Size < 5 MB

Upload Filel
Upload File2

Upload File3

Browse... | No file selected.

N file selected.
No file selected.

Save | Clear \

CC 210564605132 1 Koala.ipg

eyeeyryryeyryeyyr

CHENNAI
DEMOHOSP
CHENNAI

Select Status
Select Escalated To

. ffdsa

m

» Select the status using drop down( open/closed)

» Select Escalated using drop down ( if status is selected open)

» Update Action taken and comments.

» Upload file if required

> Click on save button.
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COMPLAINT MIS

e User can generate MIS report by clicking complaint MIS tab.

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_dpo Logout
Complaint No Complainant Name
Mobile No Escalated To Al v
Patient Name Source of Complaint Al v
Complaint Type all Search

UnProcessed \ Processed \ Al Transactioﬂ

Sr No. |Complaint No COMPLAINANT NAME  |(CALL REGARDING |SOURCE OF COMPLAINT  (FIRST COMPLAINT DATE  [COMPLAINT CLOSED DATE [MOBILE NO (COMPLAINT STATUS  (ESCALATED TO |AGING (di
1 ICC 210564605122  [testl2 Complaint Public 5/6/2017 4:02:52PM 9898939898  Dpen CalCenter PO |5 21203146
2 ICC 210564604895  [karthick Eniquiry M Cel 5/5/2017 1107:22 AM 1234567830  Open CalCenter PO |7 00:59:16
3 CC 210564604893  [shashi Complaint \Amma Call Centre 5/4/2017 6:3%:43 P 1234567290 Dpen CalCenter PO |7 18:26:50
4 ICC 210564604733 |comp name Eriquiry Public 14/7/2017 2:39:00 PM 2110086847 Ppen CalCenter PO 3422273
5 ICC 210564A04732  [kekik Enquiry Public 1(7/2017 2:22:17FM 1234567893 Open CalCenter DPO |3422:44:2
6 ICC 210564604771  [Jite Complaint Complaint RTL Kf4/2017 L0244 FM 7760362017 Qpen CalCenter DPO |3800:03:5
7 ICC 210564604751  [Test complaint Complaint Public 3/28/2017 4 55:44 PM 9730553387 Dpen CalCenter PO |44 20:06:5
3 ICC 210564604724  [Arun [Complaint M Cel 3/23/2017 6 12:53 PM 9790559387 [pen CalCentsr PO |49 18:53:4
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Clicking on complaint MIS tab, the below page is displayed

Government of Tamil Nadu

ek

m‘u i ﬂ#‘é

Chief Minister's Comprehensive Health Insurance Scheme

Home Complaint MIS

Call Regarding Select Cal Regarding v Stalus Select St
Escalated To Select Escalated To v Hospital / DC Select Hospital/ DC
Hospital District Select Disric v Beneficiary District Select Disrict
Ownership Type Select Ovinership v Source of Complaint Select Source Complaint
Complaint Type Select Complaint Type v

Duration: From nﬁ To H‘E

(enerate MIS \ Expanded MIS \

» Select the required details using drop down in all fields

» Select the date using calendar( From date and To date)

-

Powered By Remedingt

0
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e Click on Generate MIS to get the report

(Generate MIS \ Expanded MIS \

Call | Complaint | Complainant | Mobile | Complaint Patient | Patient | Escalated | Complaint | Action Last Processed
Ref No. Issue Details Comments
Regarding |  Date Name No Type Name | Refno To Status | Taken Time
‘ g DEMANDING  retvert et retertretveert erter retenrtret ‘ 410/2017 113808
(C_10584604792 Camplint L Ifesh testl) 9884089164PAYMEW A ——— Dheshtestl] Callenter DPO PreClosed.— (dootest  {testing oo "
o lmozsa DEVAIDDG (e 2550
(C_10584604784(Camplint 0 A ATH05a387 DUVET gdfodfy [anesh . Clsed ettt fterter "
Fowered By Remedingt Q

Click on Expanded MIS to download (in Excel)
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If the closed case (complaint) has to Re open, it will be processed in Audit role

AUDIT

Login

Enter Valid Username and Password

Online Payer-Provider Healthcare Data Exchange Platform,

User Id:

Pasword:

logh Rest

Forgot Password?

New Empanglment Request

Search Empanslment Requast

Dashboard

0

Powered By Remedingt
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After Successful Login, User will be directed to below page

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_audit Logout
Complaint No Complainant Name
Mobile No Escalated To Al -
Patient Name Source of Complaint Al v
Complaint Type all v Search
UnProcessed | Processed \ Al Transactioﬂ
St llo. ‘Comnlaillt llo COMPLATNANT NAME  |CALL REGARDING  |SOURCE OF COMPLAINT  [FIRST COMPLAINT DATE  |COMPLAINT CLOSEDDATE  |MOBILENO |COMPLAINT STATUS |ESCALATEDTO [AGING (days hh:miss)
. ICC 210564603132 | fewemnrn Camplaint \mma Call Centre 5122017 11:13:46 AM 1234567830 PreClosed CallCenter VPO 012603
7 |CC 21056404874  [testname Complaint \Amma Cal Centre H/25/2017 3:38: 14PM 9334089164 PreClosed CalCenter VO~ (16 21:02:08
3 CC 210564604722 |okesh testl 1 Complaint (M Cell H/10/2017 113511 AM 9334089164 PreClosed CallCenter PO [3201:05:11

e Click on complaint number to open particular case.
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| 7 | PreClosed | rerertir | dyeyreyreyr ,,.. fidsa | CC_vpo CallCenter VPO | 5/12/2017 12:35:02FM
REFNO : CC_210564605132 Call Regarding” ) Enquiry @ complaint
Complainant Name * BRI Ration Card wirteyrutiyojhg
AADHAAR No 223344556788 URN No 1223456543234567898765
Mobile No * 1234567890 Landline No
Complaint Type DEMANDING PAYMENT A TPA
Source of Complaint Amma Call Centre A CM cell/RTI/ACC Refno yeeyryryeyryeyyr

adgfshdifkgl
Issue Details *
Hospital / DC Hospital - Hospital District CHENNAI -
Ownership Type Government - Hospital Name DEMOHOSF
Beneficiary Name shashi Beneficiary District CHENNAI -
Beneficiary Refno Status Select Status -
Priority High Escalated To * Select Escalated To -

E-mail

rerertir . ffdsa

Action Taken” Comments”

Uplead Files enly in pdf, gif, jpeg and jpg files, Size < 5 MB
Upload Filel Browse... | Nofile selected.

Upload File2 N file selected.
Upload File3 No file selected.

Save | Clear \

CC 210564605132 1 Koala.ing

» Select the status using drop down (open/closed)

» Select Escalated using drop down (if selected open)
» Update Action taken and comments

» Upload file if required

> Click on save button.

m
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COMPLAINT MIS

e User can generate MIS report by clicking complaint MIS tab.

Government of Tamil Nadu

Chief Minister's Comprehensive Health Insurance Scheme

Complaint MIS Welcome cc_dpo Logout
Complaint No Complainant Name
Mobile No Escalated To Al v
Patient Name Source of Complaint Al v
Complaint Type all Search

UnProcessed \ Processed \ Al Transactioﬂ

Sr No. |Complaint No COMPLAINANT NAME  |(CALL REGARDING |SOURCE OF COMPLAINT  (FIRST COMPLAINT DATE  [COMPLAINT CLOSED DATE [MOBILE NO (COMPLAINT STATUS  (ESCALATED TO |AGING (di
1 ICC 210564605122  [testl2 Complaint Public 5/6/2017 4:02:52PM 9898939898  Dpen CalCenter PO |5 21203146
2 ICC 210564604895  [karthick Eniquiry M Cel 5/5/2017 1107:22 AM 1234567830  Open CalCenter PO |7 00:59:16
3 CC 210564604893  [shashi Complaint \Amma Call Centre 5/4/2017 6:3%:43 P 1234567290 Dpen CalCenter PO |7 18:26:50
4 ICC 210564604733 |comp name Eriquiry Public 14/7/2017 2:39:00 PM 2110086847 Ppen CalCenter PO 3422273
5 ICC 210564A04732  [kekik Enquiry Public 1(7/2017 2:22:17FM 1234567893 Open CalCenter DPO |3422:44:2
6 ICC 210564604771  [Jite Complaint Complaint RTL Kf4/2017 L0244 FM 7760362017 Qpen CalCenter DPO |3800:03:5
7 ICC 210564604751  [Test complaint Complaint Public 3/28/2017 4 55:44 PM 9730553387 Dpen CalCenter PO |44 20:06:5
3 ICC 210564604724  [Arun [Complaint M Cel 3/23/2017 6 12:53 PM 9790559387 [pen CalCentsr PO |49 18:53:4
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Clicking on complaint MIS tab, the below page is displayed

Government of Tamil Nadu

ek

m‘u i ﬂ#‘é

Chief Minister's Comprehensive Health Insurance Scheme

Home Complaint MIS

Call Regarding Select Cal Regarding v Stalus Select St
Escalated To Select Escalated To v Hospital / DC Select Hospital/ DC
Hospital District Select Disric v Beneficiary District Select Disrict
Ownership Type Select Ovinership v Source of Complaint Select Source Complaint
Complaint Type Select Complaint Type v

Duration: From nﬁ To H‘E

(enerate MIS \ Expanded MIS \

» Select the required details using drop down in all fields

» Select the date using calendar( From date and To date)

-

Powered By Remedingt

0
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e Click on Generate MIS to get the report

(Generate MIS \ Expanded MIS \

Call | Complaint | Complainant | Mobile | Complaint Patient | Patient | Escalated | Complaint | Action Last Processed
Ref No. Issue Details Comments
Regarding |  Date Name No Type Name | Refno To Status | Taken Time
‘ g DEMANDING  retvert et retertretveert erter retenrtret ‘ 410/2017 113808
(C_10584604792 Camplint L Ifesh testl) 9884089164PAYMEW A ——— Dheshtestl] Callenter DPO PreClosed.— (dootest  {testing oo "
o lmozsa DEVAIDDG (e 2550
(C_10584604784(Camplint 0 A ATH05a387 DUVET gdfodfy [anesh . Clsed ettt fterter "
Fowered By Remedingt Q

Click on Expanded MIS to download (in Excel)




